ABSTRACT
INTRODUCTION
The Preparatory Year for girls is considered to be the first step for students to prepare for studies in medical, scientific and administrative disciplines. As the preparatory-year program bridges the secondary school certificate and university majors, due to students' language constraints, not much is known about how students feel about the effect of such a program on their performance in higher mathematics and English courses, which are absolute necessity for science and engineering oriented Majors (Najran University, 2014). AL-Mutairi (2010) mentioned that Cumulative Grade Point Average (CGPA), Grade Point Average (GPA) and their test result.) Most of the researchers around the world consider GPA to be an indicator of student performance, over the period of a particular semester or an academic program (Galiher, 2006) Some other researchers do the same through the result of particular subject or the previous year's performance (Tho, 1994; Hake, 1998; Hijazi and Naqvi, 2006) . English as a medium of instruction is accepted in all the educational institutions in the Middle East. This is much more so in the areas of sciences, medical, and engineering courses. However, the Arabic language remains the main language of instruction at the primary and secondary levels (Yushau et al., 2006) . But, medical students face difficulties due to adoption of English language as a medium of instruction, wherein their schooling was mostly in Arabic. The use of English has a negative impact on their grades in all courses, and students' grades suffer a downfall as a result. (p< 0.05) (Al-Mously et al., 2013) . According to the current discussions of Lubinski and Camilla (2006) the school background of students has a bearing on their academic performance in the Preparatory Year Girls courses.
Though there is research that demonstrate contradicting results or findings. Some research shows that private school students score lower than public school students. However, other research has an opposing view with regard to the diversity of student's backgrounds. Numerous important studies have been carried out on the factors that affects students' academic performance or achievements in different stages of their academic life. Some of the factors identified and reported to have affected the academic performance of students in these different settings are: students' efforts, previous or prior educational performances, self-motivation, socio-economic status of the students' parents, the students' age, number of hours of study per day, admission points, different entry qualifications, tuition trends and the students' area of residence (rural or urban) (Farooq et al., 2011) .
RESEARCH QUESTIONS
1. What is the relationship between students' admission points and academic performance? 2. Is there any relationship between students' former school background and academic performance? 3. What is the effect of students' residence outside Najran city, transportation problems and educational factors on academic performance? 4. Is there any significant effect of change of instruction language from Arabic to English on the academic performance?
5. How can the academic qualifications and the Faculty members' skills affect the academic performance?
RESEARCH OBJECTIVES

Main Objective
To investigate on factors that affect academic performance of Undergraduate Students at Najran Preparatory Year of Girls.
Sub Objectives
1. To establish the relationship between students' admission points and academic performance.
2. To determine the relationship between students' former school background and academic performance 3. To examine the effect of students' residence outside Najran city, transportation problems and educational factors on academic performance. 4. To test the significance of the effect of change of instruction language from Arabic to English on the academic performance.
5. To evaluate whether the academic qualification and the Faculty members' skills affect the academic performance or not.
LITERATURE REVIEWS
Background of Najran University and Preparatory Year Girls
Najran University: The directions of the High patronage of the Custodian of the Two Holy Mosques King Abdullah bin Abdul Aziz -may Allah (swt) have mercy on him -established Najran University in 10/10/1427 AH.
The University is located on the eastern extension of Najran with an area of $ 18 million square meters, and thus, is the largest university city in Saudi Arabia in terms of space, and will include a compound for students containing 14 (fourteen) Colleges which will accommodate 45 thousand students (Najran University, 2014).
The preparatory year program at University of Najran is a two-semester program. However, students are given a maximum of three semesters to complete the program. The final grades earned by the students in this program are not considered in the overall calculation of the students' cumulative grade point average (CGPA) for the undergraduate program. Nevertheless, the grades are recorded in the students' transcript together with the semester grade point average (GPA) and CGPA. More importantly, a student's performance on the preparatory year program is largely considered as an indicator of her success in the undergraduate program (Najran University, 2014).
Although Najran University is a scientific and technologically oriented university, students do not qualify to study medicine, engineering or computer science automatically even after 'successfully' completing the preparatoryyear program. For a student to go for any academic program of her choice, she has to meet some minimum entry requirements based on her achievements in the preparatory-year mathematics and English courses (Najran University, 2014). Schools, colleges and universities have no utility without students. They are the most essential assets for any educational institution. The social and economic development of the country is directly linked with students' academic performance. The performance of students indicates the strength of future workforce of the country (Ali et al., 2009) . A lot of researchers focused their studies on students' academic performance and its impact on society. It is a challenging aspect of academic literature, and science (Irfan and Shabana, 2012). et al. (2011) mentioned that in recent years, most of the universities in Pakistan use the CGPA system to evaluate the performance of students. The CGPA shows the average of overall grades students achieve in all the semesters in the university. Many universities in the world are using the same criteria for evaluating the academic performance of students. Also in Malaysia and USA, teachers evaluate the academic performance of students in the same way (Agus and Makhbul, 2002) .
The Performance Evaluation
Muhammad
King Saud University (KSU) considers a grade point average (GPA) of ≥3.5 /5 for admission into the College of Medicine by the end of the premedical year. This study was undertaken to ascertain whether pre-selected medical students who achieve a relatively low GPA (≤3.75/5) in the premedical year are at risk of having academic difficulties in subsequent years. During the study period, 739 students were admitted to the college. Of these, 619 (84%) were in High GPA group, and 120 (16%) in the Low GPA group. Of the students with High GPA, 545 (88%) out of 619 graduated compared with 79 (66%) of 120 in the Low GPA group (OR 3.822 [95% CI: 2.44, 5 .99]: P<0.0001).
Overall, 28 students (3.8%) dropped out, but there was a significantly greater frequency of dropping out in the Low GPA group (10/120; 8.3%) compared with the High GPA group (18/619; 2.9%: OR 3.035 [95% CI: 1.37, 6.75], P < 0.01 (Yushau et al., 2006) . The findings support the prerequisite of a minimum GPA in the premedical year before proceeding to the higher levels. The GPA of premedical year is a useful indicator of students who need close 4 © 2017 AESS Publications. All Rights Reserved. monitoring and academic support. Students' achievement in the premedical year helps them to do better in subsequent studies in medical discipline at a later stage (Abdulrahman and Al-Mazrou, 2008 ).
Student's Admission Factors
In a study, done by Kyoshaba (2009) Admission factors and the different entry qualifications, which are the results of previous academic performance, are likely to affect the students' future academic success. The schooling students receive plays a vital role in their future academic success. A solid foundation helps them acquire useful learning skills which come in good use when they enter university. The findings of Considine and Zappala (2002) directly support the above mentioned statement. Miller and Birch (2007) came up with similar results in this regard. Ali et al. (2013) and Kwesiga (2002) also concluded that the learning outcomes and educational performance of students are strongly affected by the type of educational institution where they received their education. The kinds of facilities schools provide for their students directly influence the quality of studies and overall grooming of students.
The Entry Qualification
The quality and success of graduates often define the worth and adequacy of the university curricula. A welldefined program for undergraduate students can bring about dramatic change for the participants and launch them successfully to a brighter career.
In order for students to approach and successfully complete a graduate study, they require to have completed adequate academic groundwork and the right attitude towards continuing their studies (Lydiah and Adenike, 2013) .
A number of studies have been carried out to identify and analyze the numerous factors that affect academic performance. Ali (1983) identified student factors (attitude, individual differences, physical health and readiness and expectations); home environment, cultural and parental factors; and institutional factors which include school type , population, discipline, personnel interactions, admission and examination or evaluation policies. Flowers (1966) identified teacher/instructional/curriculum factors (teacher attitude to students, ways of classroom control, curriculum content, teacher adequacy in professional qualification and preparation, instructional contents and presentation, use of relevant teaching aids (Lydiah and Adenike, 2013).
Educational Factors
Different studies and research have also shown that there is a significant relationship between the parent's education and student's performance (Ermisch and Francesconi, 2001) . Parents' education is directly related to the students' academic success (Durden and Ellis, 1995) . Agus and Makhbul (2002) It has been found from the study conducted by Washburne (1959) that students who live in urban settings do better in schools than those who live outside the city. The reasons for so could lie in the fact that in urban settings, students perform more in curricular and cocurricular activities than those in the rural areas. Karemera (2003) found that students' performance is significantly correlated with the institution's quality of library, computer lab etc. With regard to background variables, he found a positive effect of high school performance on future achievements (Harb and ElShaarwi, 2006) . Roberts and Sampson (2011) found that the members of educational board be educated as their impact on school activities is important and game changing. It is also essential for professional development and learning environment. The students who are actively engaged in the learning process are observed to have a positive correlation with the CGP. A studious effort and the proper use of the facilities provided by the institution, effective learning styles, all positively affect the student's performance (Ali et al., 2009) the educational level of their parents. They have access to better learning contents in libraries, and their parents could take direct interest in the affairs of their studies (Barkley, 2006) 
Staff Qualifications
The teacher plays a pivotal role in improving students' performance in the classroom. Doyle (1985) observed from his study that creative and innovative methods of instruction in class yield much better results for teachers and students than use of traditional lecture based instructions. The size of family also contributes towards overall success and achievement of students, as witnessed in the quantity quality model (Becker, 1960; Becker and Lewis, 1973; Becker and Tomes, 1979) . This model has shown that students from a large family tend to achieve less than others, especially so in academic arena (Rosenzweig and Wolpin, 1980; Hanushek, 1992) .
RESEARCH METHODOLOGY
Material and Methods
Study population:
The study consists of currently enrolled Students at Najran Preparatory Year for Girls -Najran University.
Study sample:
Students at the Preparatory Year for Girls -Najran University.
The population of the study contains students in two semester, 44 (26% of the population) students in the first Semester and 124 (74% of the population) students in the second Semester. Source: Preparatory Year Girls -Najran University. 1435-1436H
Method of Data Collection
A questionnaire is designed as a tool of data collection to gather the information regarding the objectives listed above in Six sections:
Section One: Basic data about Students.
Section Two: The effects of student's former school background on their academic performance.
Section Three: The effects of residence outside Najran city, transportation problems and educational factors on academic performances of students.
Section Four: Academic problems of students.
Section Five: The effects of change of instruction language from Arabic to English on Students' academic performance.
Section Six: The effects of academic qualification and skills of Faculty members on students' academic performance.
Methods of Data Analysis
1. Descriptive statistics will be used to summarize the findings.
Chi square Test for testing and analyzing relationship suggested above.
Pearson's chi-square test, also known as the chi-square goodness-of-fit test or chi-square test for independence.
Chi-square is a statistical test commonly used to compare observed data with data we would expect to obtain 6 © 2017 AESS Publications. All Rights Reserved.
according to a specific hypothesis. The chi-square test is always testing what scientist's call, the null hypothesis, which states that there is no significant difference between the expected and observed result. 
The Performance Evaluation
As shown in table(2) the majority of students entering Preparatory Year have a high percentage score in the Saudi Arabia Secondary school certificate examination., Approximately half of them ( 53.6 %) get 95-100 percent grades and 19 percent of them get 90-94 percent, while only 4.2 percent of them get less than 80 percent. Given this high percentage, the observations on student performance were found to be fluctuating. Students who had a GPA of (4 -4.49) and (3 -3.49) represented 25-26.2 %, whereas students obtaining 4.5 -5 grades were only 9.5%. The students who had less than GPA 2 represent (17.3 %). 79.2 percent of the students did not receive an academic warning during the semester while studying in the college, also 79.2 percent of them did not fail in one or more courses during their study, 92.9% did not receive an academic warning during the semester while studying in the college which indicates a good performance.
A high significant relationship is detected between percentiles when entering Faculty which is denoted by (x) and GPA which is denoted by (y) in the regression model, with (p=0.000). As shown in table (4) I.e. the change in the (percent when entering Faculty) by 7.1 percent let the students (GPA) change by one unit Y= -3.341+0. 
The Entry Qualification
As shown in table (3) the level of education of the father is better than that of the mother., The percentage of literate fathers is (7.1%) whereas the literate mothers represent (26.8%), also the differences appear clearly at university level education of fathers (28.6%) compared to the university level education of mothers (17%).The majority of these students studied in government schools before entering university (95%). An insignificant relationship was found between GPA (y) and education of father(x 1 ) and of mother (x 2 ) with (P = 0.319).As appear in 
Student's Admission Criteria
Students' were asked about their educational background. A highest percentage of students responded "yes", and some responded "to some extent" respectively. The nature of the courses in the secondary schools was intensified (39.9%, 41.1% respectively), teachers in secondary school focused on teaching the courses (58.3%, 25%
respectively), and teachers in secondary schools were strict in matters of exercises and homework (62.5%, 23.2%
respectively as appear in table (3).
Due to different approach of instructions in class, students coming from secondary schools tend to face difficulty coping with lectures delivered in university classrooms (Yes: 56.5%, to some extent: 14.3% respectively). This instructional gap is evident in their subsequent academic performance (Yes: 56.5%, to some extent: 27.4% respectively). As shown in table (3).
Due to such differences of approach to teaching, the following issues arise: a relationship between nature of courses, different treatment of students in schools and universities, the issue of self-independence, requirement for students to attempt more tests and homework, differing social environment, and the fact that their performances will be judged by exams only (p=0. 001, p=0.003, p=0.006, p=0.034, p=0.000, p=0 .031 respectively). However, the instructional language difference between schools and universities plays an insignificant part on the overall academic achievement of students (p=0.178) as shown in table (6).
Residence and Transportation
Of the total student population, the majority comes from Najran (79.8%) and only (20.2%) comes from outside.
Approximately half (51.2%, 55.4%, 53.6% respectively) of the students do not have issues regarding transportation, frequent absences from lectures and unavailability of drivers (11.9 %, 19%, 12.5% respectively). With regard to punctuality, students admit to having been affected a little by it. However, 44.0% complain that the long commuting affects their academic performance as appears in table (3). There was an insignificant relationship between GPA (y) and the area that students live in (x) with (p=0.199), this is obvious because the majority of students live in Najran and do not have residency and transportation problems. As appears in table (7).
Y= 3.539 -0.239 x A highly significant relationship between the effect of commuting long distances, and educational achievements was found. Other factors include: difficulty in getting ready for exams, always feeling tired, inability to do homework and exercises, inability to concentrate in classes, repeated absences from lectures (p=0.000, p=0.000, p=0.000, p=0.000, p=0.000, p=0.000 respectively). As appear in table (8).
Transformation of Instruction Language from Arabic to English
48.2 percent of the students reported their academic level was affected by using English as instructional language of teaching. About 23.2 % of them said it did not. As appears in table (3).
There is a highly significant relationship between: the use of English as an instructional language and the inability of the student to understand the lecturer during classes, difficulty in concentrating during classes where lecturers use only English in teaching, not following the lecturer is due to their deficiency in listening and speaking
English. This also makes them unable to answer questions during the lecture (p=0.000, p=0.000, p=0.000, p=0.000, respectively). As shown in table (9).
Educational Factors
The educational problems that students face include: First: half of them (51.2%) do not like certain types of courses at all, with 25% not liking them to some extent. Secondly, they fail to study the courses employing proper and required study skills (40.5%). Thirdly, they are unable to retain and retrieve the skills associated with the subject learned, (40.5%) with (26.2%) responding so to be true to some extent. Also, more than half of the students were not absent from lectures (55.4%) with (19%) so, to some extent. Furthermore, they feel bored while studying the subject (52.4%) with (22%) reporting the same to some extent. In addition, they did not complete their homework and assignments (53%) with (19%) ending up so to some extent. Moreover, students failed to attend remedial classes (38.1%) that were offered for them. Finally, they dislike classes without breaks (48.8%) with (18.5%) opining so to some extent. As appear in table (3).
Staff Qualifications and Skills
The majority of students agree that the staff members' qualifications and skills in the Preparatory Year Girls were excellent in many important ways: the lecturers supply students the syllabus plan at the beginning of the semester, explain the contents of the course in a clear way, behave firmly with the students during the classes, are always available in office during office hours, behave and deal in a fair way with all students, are very good in their area of specialization, carry out the course in a planned way, are always punctual and are not absent unless unforeseen circumstances force them to be so, use modern teaching methods in teaching, take into consideration the differing learning styles among students, are careful about students' understanding of lectures & topics and respond to student's questions during the lectures.
(54. 2%,53%,51.2%,61.9%,59.5%,55.4%,61.9%,61.3%,48.8%,44%,44.6%,60.1% respectively) . As shown in table (10).
(37.5%) said that the lecturer of the course does not punish students. Also, (36.9%) said the lecturer of the course doesn't task students with much homework and weekly duties. However, (35.1%) students said the lecturer was insensitive about the academic problems of students, and approximately equal percentage of students (32.7%) said it wasn't so. As appear in table (3).
There is an insignificant (p=0.741) relationship between GPA (y) and qualifications of staff (Masters-PhD) and its effect on quality of teaching (x). As appear in table (11).
Y= 3.2+0.031 x I.e. a change in the qualifications of staff by 3.1 percent let the students' GPA change by one unit.
There is a significant (p=0.034) relationship between GPA (y) and long experience of lecturers in teaching and it has a positive effect on the performance of the lectures (x). As shown in table (12). 3. Students' educational background is very good from their secondary schools. Majority of the students live in Najran and do not suffer from problems of residence and transportation.
4. Students suffer from shift of instructional language from Arabic to English and complain that this fact has affected their overall academic level.
5. The academic problems that the students face include dislike of certain types of courses, inability to study the courses applying proper learning mechanisms, memorization and rote feedback of the learned skills, boredom while studying the subject, and continuous classes without break time.
6. The qualifications and skills of staff members in the Preparatory Year Girls are excellent in many important ways.
For example, the staff supply their students a clear syllables plan, explain the contents in simple terms, take care of students' understanding of lectures and topics and respond to students' questions during lectures.
7. There was a highly significant relationship between GPA and the student percentage when they admit in the Faculty. In addition, there was a significant relationship between GPA and long experience of lecturers in teaching, the fact which has a positive effect on the quality of lectures. However, there was an insignificant relationship between GPA and education of either father or of both the parents. Also, there was an insignificant relationship between GPA and qualifications of staff (Master-PhD).
8. A highly significant relationship between the different teaching methods in the secondary school and in preparatory year affected the academic level of students, the difference in behavioral methods, self-independence, and ability to perform well in tests and homework.
9. There was a highly significant relationship between long distance between home and the campus which affects their educational standards. Arriving home late, difficulty in getting ready for exams, tiredness, inability to do homework and exercises, inability to concentrate in classes, repeated absences during lectures etc are also important factors.
10. There was a highly significant relationship between the use of English as an instructional language in teaching and inability to follow the lecturer during classes, difficulty in following lectures during classes as the lecturers tend to use English all the time of lectures, and not being able to follow the lecturer as students are unable to communicate with the lecturer.
RECOMMENDATIONS
Based on the study findings and the conclusions, the researchers have the following recommendations:
Therefore, we suggest that the entire English language curriculum be revised to include cutting edge approaches to teaching and learning English at secondary level.
Solving students residential and transportation problems which affect their performance, and providing housing for students near the university.
Raising awareness through the Ministry of Culture on importance and beneficial aspects of education in society through mosques, local media, newspapers, radio, the Internet, TV, videos, and publications. Eradication of illiteracy and increasing uneducated parents' education is also important. Views and opinions expressed in this article are the views and opinions of the author(s), International Journal of Asian Social Science shall not be responsible or answerable for any loss, damage or liability etc. caused in relation to/arising out of the use of the content.
